
EVV Clock Out Methods 

The EVV options are below: 

1. Client PIN: The participant enters their PIN into the employee's phone at clock out. 
If the PIN is correct the time punch is auto approved. 

2. Signature: The participant signs on the employee's phone at clock out. This method 
must be verified by the employer first before it can be approved. (Instructions below) 

3. Photo: The employee takes a picture of the participant and facial recognition is used 
to auto approve the time punch. *Note: If you would like to use this method, you will 
need to email a photo of the participant similar to a passport style photo to 
enrollment-ma@acumen2.net. A state agent will upload the picture to the client’s 
profile and notify the employer once this option is ready to use. 

4. Portal Signoff: The employee enters their time into the mobile app or web portal 
without using one of the above auto approval methods. This method must be 
approved by the employer. 

 

Verifying a Time Punch 

1. From the Dashboard page, click on the Employer tab 
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2. Next click on the Pending Entries tab 

 

 

3. You can hover over the eye icon to view the reason the entry needs review. 

 

 



4. Click anywhere on the pending entry to open the details (except on the 
Approve/Reject buttons). Below is the details page for that time punch. 

 

 
 
 

 

5. Scroll all the way to the bottom of the page until you see a tab labeled ‘Verifications’. 
You can view the EVV method that was used by clicking the icon under ‘compare’. 
Once you have viewed the signature/photo/etc. click the approve button to the left 
of the entry. 

 

 



6. The system will ask you to confirm your selection. Click yes.  

 

 
 
 

7. Navigate back to the Pending Entries tab. You will see if you hover over the eye icon 
again that the message regarding verification has disappeared.  

 

 

 

 



8. Click the approve button to the left of the pending entry. It will again ask you if you 
are sure you want to approve the entry. Click yes. 

 


