


Acumen IRIS Exit – Frequently Asked Questions
Acumen is departing the Wisconsin IRIS program as a fiscal employer agent (FEA) as of November 29, 2025. This means that Acumen will no longer provide FEA services for IRIS participants. As a result, you will need to select a new FEA to continue to receive IRIS services without interruption. Thank you for your trust and partnership over the years. It has been our privilege to serve you.
1. Why is Acumen leaving the IRIS program?
a. Acumen’s leadership made a business decision to leave the IRIS program. 
b. Acumen is committed to ensuring a smooth transition and we will continue to support you, and all our current IRIS participants, until the transition to another FEA is complete. If you have questions or need assistance during this time, your Acumen agent and IRIS consultant can help you. 
2. What is an FEA and why do I need one?
a. An FEA is an organization that helps IRIS participants manage their responsibilities as an employer in IRIS. FEAs process payroll for workers, reimbursements to other providers, tax filings, background checks, and other employment paperwork for workers you hire. Having a FEA is required to participate in the IRIS program because it ensures compliance with employment laws and program rules. 
3. When is the deadline to submit my transfer request?
a. The deadline to submit your new FEA choice is Friday, August 15, 2025. 
4. When will this transfer take place?
a. All participants with Acumen will transfer to their new FEA at the end of November. The final PHW pay period with Acumen will be 11/16/25 to 11/29/2025. Your worker’s time is due to Acumen no later than December 5th. The final PHW pay date from Acumen will be 12/19/2025. 
b. The first PHW pay period with the new FEA will be 11/30/2025 to 12/13/2025. Your worker’s time is due to the new FEA no later than December 19th. The first pay date from the new FEA will be 1/2/2026.
c. For IRIS Vendors, the pay period of 11/23/2025 to 12/6/2025 will need to be split between both FEAs. The dates of 11/23 to 11/29 will be submitted to Acumen. The dates or 11/30 to 12/6, and all dates after that will be submitted to the new FEA. 
5. What if my PHW or vendor has claims or hours worked that haven’t been submitted yet?
a. ALL IRIS Providers (PHWs and Vendors) should make sure ALL claims for payment for service dates on or before 11/29/2025 are submitted to Acumen as soon as possible, but no later than 12/5/2025 for PHWs and no later than 12/12/2025 for vendors.
6. What are my options for a new FEA?
a. Two FEAs are accepting transfers from Acumen: GT Independence and iLIFE. 
b. Note: Participants currently enrolled with First Person Care Consultants will automatically be enrolled with GT Independence, due to IRIS program rules related to conflict of interest for an ICA and FEA under the same ownership. In this instance, First Person Care Consultants and iLIFE are owned by the same company.
7. How do I request a transfer to a new FEA?
a. For this change, you do not need to go through the normal transfer process. You were provided a selection form, FEA Termination and New FEA Selection, as well as an FEA Scorecard and a letter from Acumen by U.S. mail. These documents were also sent by email if we have an email address on file for you. Contact your Acumen agent if you did not receive it. Your IRIS consultant can assist you with this process.
8. Can I change my FEA again later if I’m not satisfied?
a. Yes, after this change, IRIS participants are free to change their FEA through the regular FEA transfer process, starting with a meeting with your local aging and disability resource center (ADRC). Your IRIS consultant can help you understand the timing and process for future transfers. 
9. Will my workers still get paid during the transition?
a. Yes. Acumen will continue to process payroll for your workers until the transition is complete in November. Once your new FEA takes over, they will pay your workers and other claims authorized by your plan. There should be no interruption in these payments as long as your workers submit their time to the new FEA according to the same DHS payroll schedule they currently use. 
10. What happens if I don’t choose a new FEA?
a. If you do not submit your FEA Termination and New FEA Selection form by the deadline, you may be disenrolled from the IRIS program. 
11. Who can help me with the transfer process?
a. Your Acumen agent and your IRIS consultant can answer questions, help you complete the form, and guide you through the transition.
12. Will I need to rehire my workers with the new FEA?
a. No, your workers will be transferred with you. However, they will need to complete some paperwork, such as their direct deposit information.  Your new FEA will let them know what they need to do.
13. Will Acumen still provide W2s to IRIS workers and 1099s to IRIS vendors in January 2026?
a. Of course, Acumen will provide the necessary documentation for the 2025 tax year. Please make sure that Acumen is notified if an employee or vendor has a change of address anytime before the end of January 2026.  
14. What if I need to hire a new PHW or receive care from a new Vendor before I transfer to my new FEA?
a. Acumen’s priority is that services will not be interrupted during this change. If you need to hire a PHW or bring on a new vendor, we are happy to help. Please work with your IRIS Consultant through the normal provider enrollment process, if needed. 
b. Note that any new Vendors will need to be certified through Forward Health before submitting enrollment documents to Acumen. 
15. What if I have services provided by an Agency or Vendor? 
a. Agencies and vendors will continue to be paid according to the Vendor Payroll Schedule that they are familiar with. Agencies and vendors will be notified of the FEA change and any paperwork requirements later in the transition process. 
16. What if I have a cost share with IRIS?
a. Your cost share information, including any balance due will be transferred over to the new FEA. For information on how to pay your cost share once you transfer, please reach out to your new FEA. 
17. Will my budget or service plan change because of the FEA switch?
a. No, your IRIS budget and service plan remain the same. The change only affects the fiscal agent that processes payments and employment paperwork.
18. Will I need to re-sign my IRIS plan or budget with the new FEA?
a. No, your IRIS plan is managed by your IRIS consulting agency (ICA) and won’t change during this transition. However, your new FEA may require updated paperwork for payroll and reimbursements.
19. What if I still have questions? 
a. If you have any questions during the transition process, please contact your Acumen agent or your IRIS consultant. You may also call Acumen’s toll-free number 1-877-901-5826. 
b. If you have questions specific to your new FEA, such as how to submit claims or their EVV options, please visit the links below or contact them by phone or email. 
i. GT Independence
1. How to Get Started with the IRIS Program in Wisconsin - GT Independence
2. 877-659-4500
3. CustomerService@GTSD.org	
ii. iLIFE
1. IRIS – iLIFE Financial Management Services
2. 888-800-5599
3. IRIS@iLIFE.org		
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