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North Carolina MCO - Partners 

MCO Bill Rates & Acumen Max Pay Rates (Effective 1/16/2024) 
 

*Note: Max Bill Rate is the amount Acumen bills to Sandhills for each unit of service. The Payroll Cost includes the hourly pay rate, Employer Taxes and Workers’ 
Compensation. The difference between the Payroll Cost and what is billed will be added into your Fund Balance. Below is a breakdown of the payroll costs. 

BILL CODE ACUMEN 
CODE DESCRIPTION UNIT TYPE MCO UNIT BILL RATE MCO HOURLY BILL 

RATE 
EOR EMPLOYEE MAX 

PAY RATE  

T2013TF CLSIP 
COMMUNITY LIVING AND SUPPORTS 

NON-RELATED WITHOUT A QUALIFYING RELATIONSHIP 
12% BURDEN 

15 MIN UNIT 7.31 29.24 26.11 

T2012 CLSIP 
COMMUNITY LIVING AND SUPPORTS 

LIVE-IN CAREGIVER WITH A QUALIFYING RELATIONSHIP 
2.75% BURDEN 

15 MIN UNIT 7.31 29.24 28.46 

T2012 CLSIP 

COMMUNITY LIVING AND SUPPORTS 
LIVE IN CAREGIVER WITHOUT A QUALIFYING RELATIONSHIP & 

COMMUNITY PUNCHES 
12% BURDEN 

15 MIN UNIT 7.31 29.24 26.11 

T2013TF CLSIPG 

COMMUNITY LIVING AND SUPPORTS GROUP 
NON-RELATED WITHOUT A QUALIFYING 

RELATIONSHIP 
12% BURDEN 

15 MIN UNIT 4.65 18.60 16.61 

T2012HQ CLSIPG 
COMMUNITY LIVING AND SUPPORTS GROUP 

LIVE IN CAREGIVER WITH A QUALIFYING RELATIONSHIP 
2.75% BURDEN 

15 MIN UNIT 4.65 18.60 18.10 

T2012HQ CLSIPG 

COMMUNITY LIVING AND SUPPORTS GROUP 
LIVE IN CAREGIVER WITHOUT A QUALIFYING RELATIONSHIP  

AND COMMUNITY PUNCHES 
12% BURDEN32 

15 MIN UNIT 4.65 18.60 16.61 

H2015 CNTIP COMMUNITY NETWORKING 15 MIN UNIT 7.01 28.04 25.04 

H2015HQ CNTGP COMMUNITY NETWORKING GROUP 15 MIN UNIT 4.58 18.32 16.36 

S5150 RSPIP RESPITE 15 MIN UNIT 6.02 24.08 21.50 

S5150HQ RSPGP RESPITE GROUP 15 MIN UNIT 3.70 14.80 13.21 
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BILL CODE ACUMEN CODE DESCRIPTION UNIT TYPE MCO UNIT BILL RATE MCO HOURLY BILL 
RATE 

EOR EMPLOYEE 
HOURLY MAX  

PAY RATE 

T1005TD RSPIP RESPITE RN 15 MIN UNIT 11.20 44.80 40.00 

T1005TE RSPLP RESPITE LPN 15 MIN UNIT 11.20 44.80 40.00 

H2025 SEMIP SUPPORTED EMPLOYMENT 15 MIN UNIT 9.04 36.16 32.29 

H2025HQ SEMGP SUPPORTED EMPLOYMENT GROUP 15 MIN UNIT 2.74 10.96 9.79 

H2025TS SEMILTP SUPPORTED EMPLOYMENT LTFA INDIVIDUAL 15 MIN UNIT 9.04 36.16 32.29 

H2025TSHQ SEMGLTP SUPPORTED EMPLOYMENT LTFA GROUP 15 MIN UNIT 2.74 10.96 9.79 

T2033U1 SLP SUPPORTED LIVING PERIODIC 15 MIN UNIT 6.85 27.40 24.46 

T2033 SLL1P SUPPORTED LIVING LEVEL 1 DAILY 196.25 NOT APPLICABLE   NOT APPLICABLE 

T2033HI SLL2P SUPPORTED LIVING LEVEL 2 DAILY 290.97 NOT APPLICABLE NOT APPLICABLE 

T2033TF SLL3P SUPPORTED LIVING LEVEL 3 DAILY 375.49 NOT APPLICABLE NOT APPLICABLE 

S5110 NSEIP NATURAL SUPPORTS EDUCATION 15 MIN UNIT AS APPROVED IN 
AUTHORIZATION 

AS APPROVED IN 
AUTHORIZATION NOT APPLICABLE 

H2015U1 CNCCP COMMUNITY NETWORKING CLASS AND 
CONFERENCE PER AUTH AS APPROVED IN 

AUTHORIZATION 
AS APPROVED IN 
AUTHORIZATION NOT APPLICABLE 

H2015U2 CNTTP COMMUNITY NETWORKING TRANSPORTATION PER MILE AS APPROVED IN 
AUTHORIZATION 

AS APPROVED IN 
AUTHORIZATION NOT APPLICABLE 

T1999 IGSP INDIVIDUAL GOOD & SERVICES PER AUTH AS APPROVED IN 
AUTHORIZATION NOT APPLICABLE NOT APPLICABLE 

T2025U2 ESUP EMPLOYER SUPPLIES PER AUTH AS APPROVED IN 
AUTHORIZATION NOT APPLICABLE NOT APPLICABLE 

T2025U2-BB ESUP-BB EMPLOYER SUPPLIES BASIC PACKAGE PER AUTH $750.00 PER PLAN 
YEAR $750.00 NOT APPLICABLE 
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BILL CODE ACUMEN CODE DESCRIPTION UNIT TYPE MCO UNIT BILL RATE MCO HOURLY BILL 
RATE 

EOR EMPLOYEE 
MAX PAY RATE 

T2025U1 NOT APPLICABLE FINANCIAL SERVICES FEE 1 UNIT PER MONTH 192.50 NOT APPLICABLE NOT APPLICABLE 

NOT 
APPLICABLE BOBP ACCRUED FUNDS NOT TO EXCEED AMOUNT 

IN FUND BALANCE NOT APPLICABLE NOT APPLICABLE NOT APPLICABLE 

 

Total payroll cost breakdown includes the following 
Federal Insurance Contributions Act (FICA): 7.65% of taxable wages 

Federal Unemployment Tax Act (FUTA): 0.6% of taxable wages 
State Unemployment Tax Act (SUTA): SUTA is determined on an individual basis. The 2022 calendar year new employer SUTA rate is 1.0%.  

If you are not a new employer, your rate could be different. 
Contact Acumen for your individual rate. 

Workers’ Compensation: 2.75% of gross wages 
Pay Rate: Gross wage paid to employee 

 

Qualifying Relationships for FICA, FUTA & SUTA Burden Exemptions  Difficulty of Care Qualification for Federal and State Tax Exemptions 

Spouse of the EOR Live-In Caregiver - RADSE 

Parent of the EOR Live-In Caregiver – Non RADSE 

Child of the EOR (under 21 only) Must provide proof of address 

 


