
 

Acumen Transition Paperwork Guide 

This guide is to assist the employer to complete the four (4) documents required to transition from PPL to 
Acumen. Please read below and see samples on the following pages. If you are unsure who the employer 
is, check the name listed as employer on the pre-filled paperwork. 
 
Tips for Employer to complete the paperwork: 

● Review the pre-filled information for accuracy. 
● If changes need to be made, you will need to complete a new form. 

▪ Do NOT cross out mistakes. A new form will need to be completed if mistakes are 
made. 

▪ Do NOT use white out. 
● If you need new or blank forms for corrections, 

▪ go to our website at www.acumenfiscalagent.com/missouri/ and download the 
Employer Transfer Packet, 

▪ contact your agent, or 
▪ contact our Customer Service team at (866) 414-2541. 

● All forms requesting an address must have a physical address (PO Boxes cannot be accepted). 
● Add physical address if not pre-filled. 
● Add phone number if not pre-filled. 

● Sign and date all forms. 

Instructions for each form: 
● Information Sheet 

o Complete all fields that apply. 
o If there is no designated representative, leave that section blank. 

● Form 2678 

● Review, sign and date at bottom of page. 
● Form 8821 

● Review, sign and date at bottom of page. 
● Form 2827 Missouri Department of Revenue Power of Attorney 

● Review top section of page 1. 
● Sign and date top section of page 2. 

● MO Department of Labor and Industrial Relations Power of Attorney 

● Review top of page, section I. 
● Sign and date section III. 

For Individuals that are the employer (EIN holder) and they are unable to sign 

• If there is another person with Guardianship or Power of Attorney (POA) that can sign on their 
behalf, you must send a copy of the Guardianship or POA paperwork with the completed forms. 

• If there is no Guardian or Power of Attorney (POA), a Form 2848 is required. Contact Acumen for 
the Form 2848 and instructions on how to complete it. 

See the following pages for samples of the forms and how to complete them. 

Remember, all forms must be received by Acumen complete and correct no later than February 22, 2021 
to ensure payments are not interrupted. 

Contact Acumen with any questions. 

Phone: (866) 414-2541      

Email: enrollment@acumen2.net   



 

Individual/Employer Enrollment Worksheet 

 

1. Enter the Individual’s 

information in this 

section. 

 

2. Enter the Employer’s 

(EIN holder’s) 

information in this 

section. *If you aren’t 

sure who the employer 

is, check the name 

listed as Employer on 

the following pre-filled 

documents. 

a. If the Individual 

is the Employer 

(EIN holder), 

leave this 

section blank. 

 

3. Enter the Designated 

Representative’s 

information in this 

section. 

a. If there is no 

Designated 

Representative, 

leave this 

section blank. 

 

4. Include any instructions 

or notes for Acumen. 

� 
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Form 2678 Employer/Payer Appointment of Agent 

 

  

 

 

1. Review employer 

name and physical 

address. If address is 

blank, write it in. *If 

address is incorrect, a 

new form will need to 

be completed. 

 

2. Review employer 

name and phone 

number. If phone 

number is blank, write 

it in. *If phone number 

is incorrect, a new 

form will need to be 

completed. 

 

3. Once all information is 

correct on the form, 

sign and date. 

 

4. Leave all other 

information as it is. 

*If a new form is needed, 

you can download the 

packet from our website at 

www.acumenfiscalagent.c

om/missouri/ 
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Form 8821 Tax Information Authorization 

 

  

1. Review 

employer name 

and physical 

address. If 

address is blank, 

write it in. *If 

address is 

incorrect, a new 

form will need 

to be completed. 

 

2. Review 

employer phone 

number. If 

phone number is 

blank, write it in. 

*If phone 

number is 

incorrect, a new 

form will need 

to be completed. 

 

3. Once all 

information is 

correct on the 

form, sign and 

date. 

 

4. Leave all other 

information as it 

is. 

*If a new form is 

needed, you can 

download the packet 

from our website at 

www.acumenfiscala

gent.com/missouri/ 
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Form 2827 Missouri Department of Revenue 

Power of Attorney – Page 1 

 

  

1. Review employer 

Social Security 

number. If Social 

Security number is 

blank, fill it in. *If 

Social Security number 

is incorrect, a new 

form will need to be 

completed. 

 

2. Review employer 

name, physical address 

and phone number. If 

address or phone 

number is blank, write 

it in. *If address or 

phone number is 

incorrect, a new form 

will need to be 

completed. 

 

3. Leave all other 

information blank. If 

Missouri Tax ID or FEIN 

is blank, leave blank. 

 

*If a new form is needed, 

you can download the 

packet from our website at 

www.acumenfiscalagent.c

om/missouri/ 

 

� 
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Form 2827 Missouri Department of Revenue 

Power of Attorney – Page 2 

 

  

 

1. Review employer 

phone number. If 

phone number is 

blank, write it in. *If 

phone number is 

incorrect, a new form 

will need to be 

completed. 

 

2. Once all information is 

correct on the form 

(pages 1 & 2), sign and 

date. 

 

3. Leave all other 

information as it is. 

*If a new form is needed, 

you can download the 

packet from our website 

at 

www.acumenfiscalagent.c

om/missouri/ 
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MO Department of Labor and Industrial Relations  

Power of Attorney 

 

1. Review employer 

name, address and 

phone number. If 

address or phone 

number is blank, 

write it in. *If 

address or phone 

number is 

incorrect, a new 

form will need to 

be completed. 

2. If UI Tax Number or 

FEIN is blank, leave 

blank. 

3. Once all 

information is 

correct on the 

form, sign and 

date. 

4. Leave all other 

information as it is. 

*If a new form is 

needed, you can 

download the packet 

from our website at 

www.acumenfiscalagen

t.com/missouri/ 
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