Jeff Landry Bruce D. Greenstein
GOVERNOR SECRETARY
State of Louigiana
Louisiana Department of Health
Office of Aging and Adult Services
MEMORANDUM OAAS-P-25-037
TO: HCBS Personal Assistance Service (PAS) and Long Term-Personal Care
Services (LT-PCS) Providers :
FROM: Gearry Williams, OAAS Assistant Secretary -y < M) ALL——‘
¢
DATE: October 30, 2025

SUBJECT: Mandatory Reporting of Direct Service Worker/Participant Relationships

OAAS is implementing a mandatory process to capture Direct Service Worker (DSW)
relationships with OAAS participants in the LaSRS® Electronic Visit Verification (EVV)
system. This process pertains to all DSWs who provide services to OAAS
participants, for both EVV and manual entries. Effective November 15, 2025, all LT-PCS
and PAS providers must enter DSW/participant relationships into LaSRS®.

Effective November 15, 2025, a Participant DSW Relationship report will be available in
the LaSRS® dashboard within the report section. Beginning November 15, 2025, when
a DSW provides services to a participant, SRI will add the DSW/participant combination
to the Participant DSW Relationship Report in LaSRS®.

Your agency must review this report and enter “yes” or “no” for related.

If related, your agency must enter the DSW/participant relationship (e.g., sister,
brother, etc.) into the Participation DSW Relationship Report in LaSRS®.

Provider agencies will have ninety (90) calendar days from the date of the
addition of the DSW/participant to the report to enter the relationship into
LaSRS®. For example, if the DSW/participant was added to the report on
11/05/25, the relationship details must be entered by 2/05/25.

NOTE: Failure to enter the DSW/participant relationship within ninety (80)
calendar days from the date of addition to the “DSW/participant Report”
will result in blocked services for that DSW until the DSW/participant
relationship is added.
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Providers Using Third-Party EVV Vendors

Providers who utilize a Third-Party EVV Vendor are required to provide the
DSWi/participant relationship within ninety (90) calendar days from the date of addition
to the DSW/participant Report. This may be completed in one of two ways:

« The DSP enters the DSW/participant relationship directly into LaSRS® using the
process noted above; OR

o The DSP provides the DSWiparticipant relationship to their third-party EVV
Vendor. SRI updated the EVV Data Bridge elements spreadsheet, including the
new DSW/Relationship file. The new file can be found on the LDH website at
hitps://Idh.la.gov/medicaid/electronic-visit-verification. The third-party EVV vendor
will complete this spreadsheet to include the DSWi/participant relationship and
transmit the data to SRI. Upon receipt, SRI will update LaSRS®.

NOTE: Failure to enter the DSWi/participant relationship within ninety (90)
calendar days from the date of addition to the “DSWI/participant Report” will
resultin blocked services for that DSW until the DSW/participant relationship
is added.

For details regarding regulations governing who can and cannot be a DSW for an OAAS
participant, please refer to the attached memo — Spouses Serving as Direct Service
Workers, OAAS-P-25-020, distributed on June 4, 2025. Any Participant/DSW
combination that is not permissible, per the memo, will be referred to Program Integrity.

If you have any questions about the information in this memo, please contact OAAS at
OAAS .ProviderRelations@la.gov.

c: Conduent
Medicaid Program Support and Waivers (MPSW)
Statistical Resources, Inc. (SRI)
OAAS Regional Offices (ROs)
OAAS Support Coordination Agencies (SCAs)

Attachment — “Spouses Serving as Direct Service Workers” Memo — OAAS-P-25-020 -
Issued June 4, 2025



Attachment

Jeff Landry Bruce D. Greenstein
GOVERNOR SECRETARY
State of Louisiana
Louisiana Department of Health
Office of Aging and Adult Services
MEMORANDUM OAAS-P-25-020
TO: HCBS Personal Assistance Services (PAS) & LT-PCS Providers
FROM: Gearry Williams, OAAS Assistant Secretary%(@yiw C
DATE: June 4, 2025

SUBJECT: Spouses Serving as Direct Service Workers

The Office of Aging and Adult Services (OAAS) has noticed an increase in situations
where the participant’s Direct Support Worker (DSW) is also the participant’'s spouse.
This memo serves as a reminder to all Home and Community-Based Services (HCBS)
Direct Service Providers (DSPs) to adhere to established rules and polices and as
notification of actions that will be taken if non-compliance is discovered.

Long Term-Personal Care Services (LT-PCS) Program:

e Forthe LT-PCS program, spouses are NOT permitted to serve as the DSW under
any circumstances.

Community Choices Waiver (CCW) Program Personal Assistance Services (PAS):

s For the CCW program, a participant’'s spouse, also defined as the participant’s
Legally Responsible Individual (LRI), may only be hired as a PAS DSW if:
o The spouse/LRI meets the DSW qualifications;

o The spouse/LRI meets the extraordinary care criteria as determined by
OAAS; and

o The participant meets the extraordinary health care criteria as determined
by OAAS.

The policy and procedure for a CCW participant’s spouse/LRI to request to serve as the
DSW is detailed in the CCW Medicaid Manual, Section 7.1: Covered Services and in the
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OAAS Waiver Procedures Manual, OAAS-MAN-13-007, Section R-100.9 Legally
‘Responsible Individual (LRI)/Spouse as the Direct Service Worker (DSW).

If OAAS becomes aware that a spouse is acting as a DSW for an LT-PCS participant or
for a CCW participant without proper authorization, the case will be referred to the
Louisiana Department of Health’s (LDH) Medicaid Program Integrity Division. Program
Integrity will determine whether corrective education will be provided to the DSP or
whether a recoupment of Medicaid funds will be pursued for any claims paid during the
period of non-compliance.

If you have any questions regarding this memorandum, please email the OAAS Provider
Relations staff member at OAAS.ProviderRelations@LA.gov.

c: OAAS Regional Offices (ROs)
Statistical Resources, Inc. (SRI)
OAAS Support Coordination Agencies (SCAs)
Medicaid Program Support and Waivers (MPSW)
Fiscal Employer Agents (FEAS)



