
Acumen Employee Background Checks Process & Form 6.24.2025 

Employee Background Check Payment Request Form 

Participant Name Participant Acumen ID # 

Employer Name (if different than Participant)  MCO Name: 

Background Check Service Codes 

Alliance 
• ESUP or T2025U2 (Prior Approval Required)

Partners 
• ESUP or T2025U2 (Prior Approval Required) & ESUPBB-Basic Package or T2025U2BB (No Prior Approval

for Ongoing Approved Supplies)
Trillium 

• ESUP or T2025U2 (Prior Approval Required)
Vaya 

• ESUPV-STARTUP (Prior Approval Required) & Vaya Fund Bonus

Background Check Costs 
Option 1 (Lived in NC at least 5 years) Option 2 (Lived Out of State in Last 5 years)

In State Criminal Background: $24.00 National Criminal Background: $62.00 
HR Profile Skip Trace            $3.00              HR Profile Skip Trace            $3.00 
HR Profile Admin fee             $5.00  HR Profile Admin fee             $5.00 
NC Driving Record:  $12.75 NC Driving Record:  $12.75 
Sex Abuse Registry:   Free Sex Abuse Registry:   Free 
LEIE/OIG Exclusions:     Free LEIE/OIG Exclusions:  Free 
NC Healthcare Registry:     Free NC Healthcare Registry:     Free 
Total Costs:  $44.75          $82.75 

The EOR should check authorization balances on DCI before submitting requests to avoid delay in 
processing requests. For additional background check fees associated with your potential new hire, 
please call the NC Team for pricing.  (Reminder, a staff working under the Innovations Waiver must 
have a NC Drivers License within 30 days of beginning work) 

An Acumen Employee Background Check Request form is required along with approval for payment by your 
Tailored Plan/MCO to process required employment checks.  Failure to submit this form or get prior approval will 
hold up your staff’s Good-To-Go date. Please refer to the rules of the MCO in which the participant 
receives their waiver services. 

Return this form to Acumen by email to ncmcoagents@acumen2.net 

Employer Signature Date 

Service Date Service Code Employee Name Option 1 or 2 Amount 
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